SMART GLOBAL SOLUTIONS LTD. SOFTWARE LICENSE TERMS

END-USER LICENSE AGREEMENT FOR SMART INSIGHT™ (INCLUDING, BUT NOT LIMITED
TO: SMART AUDITOR™, SMART TEMPLATE EDITOR™ AND SMART UTILITIES™).

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL: SMART Global Solutions
Ltd. ("SMART Global Solutions”) End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or a single entity) and SMART Global Solutions for the
software product(s) identified above which may include:

updates,

associated software components,
media,

printed materials,

and electronic documentation

which will henceforth be known as the "SOFTWARE PRODUCT".

By installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to be bound
by the terms of this EULA. This license agreement represents the entire agreement
concerning the program between you and SMART Global Solutions, (referred to as "licenser"),
and it supersedes any prior proposal, representation, or understanding between the parties.
If you do not agree to the terms of this EULA, do not install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties,
as well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed
as follows:

1. INSTALLATION AND USE.

(a) Licensed Device.

SMART Global Solutions grants you the right to install and use one copy of the SOFTWARE
PRODUCT on your computer per license key, running a validly licensed copy of the operating
system for which the SOFTWARE PRODUCT was designed [Windows XP, Windows Vista or
Windows 7]. You may not use the software on any other device.

(b) Number of Users.

Granting an exception for activities such as remote access for support purposes, only one
user may use each licensed copy at any one time.

2. BACKUP COPIES.
You may make copies of the SOFTWARE PRODUCT as may be necessary for backup and
archival purposes.

3. ACTIVATION.

The SOFTWARE PRODUCT will on installation and on certain updates require activation by
connecting to the SMART Global Solutions licensing server. Activation verifies that the
software has been registered and is properly licensed. You will not be able to use the
SOFTWARE PRODUCT if you do not activate it.

4. DISTRIBUTION.
You may not distribute registered or any other copies of the SOFTWARE PRODUCT to any
third parties.

5. PROHIBITION ON REVERSE ENGINEERING, DECOMPILATION, AND
DISASSEMBLY.



You must comply with any technical limitations of the SOFTWARE PRODUCT that only allow
you to use it in certain ways. You may not reverse engineer, decompile, or disassemble the
SOFTWARE PRODUCT, except and only to the extent that such activity is expressly permitted
by applicable law notwithstanding this limitation.

6. RENTAL.
You may not rent, lease, or lend the SOFTWARE PRODUCT to any individual or third party
organisation.

7. SUPPORT SERVICES.

SMART Global Solutions may provide you with support services related to the SOFTWARE
PRODUCT ("Support Services"). Any supplemental software code provided to you as part of
the Support Services shall be considered part of the SOFTWARE PRODUCT and subject to the
terms and conditions of this EULA.

8. SCOPE OF LICENSE.

The SOFTWARE PRODUCT is licensed, not sold. This agreement only gives you some rights to
use the features included in the software. SMART Global Solutions reserves all other rights,
unless applicable law gives you more rights despite this limitation, you may use the software
only as expressly permitted in this agreement. You may not

e work around any technical limitations in the software;

e produce more copies of the SOFTWARE PRODUCT than is specified in this agreement
or allowed by applicable law;

e or publish the software for others to use.

9. COMPLIANCE WITH APPLICABLE LAWS.
You must comply with all applicable laws regarding use of the SOFTWARE PRODUCT this
includes both the country of purchase and the U.K.

10. TERMINATION.

Without prejudice to any other rights, SMART Global Solutions may terminate this EULA if you
fail to comply with the terms and conditions of this EULA. In such event, you must destroy all
copies of the SOFTWARE PRODUCT in your possession.

11. COPYRIGHT.

(a)Ownership.

All title, including but not limited to copyrights, in and to the SOFTWARE PRODUCT and any
copies thereof are owned by SMART Global Solutions. All title and intellectual property rights
in and to the content which may be accessed through use of the SOFTWARE PRODUCT is the
property of the respective content owner and may be protected by applicable copyright or
other intellectual property laws and treaties. This EULA grants you no rights to use such
content. All rights not expressly granted are reserved by SMART Global Solutions.

(b) Maintenance of copyright notices.

You must not remove or alter any copyright notices on any and all copies of the SOFTWARE
PRODUCT.

12. DOCUMENTATION.

Any individual from your organisation that has valid access to the SOFTWARE PRODUCT may
copy and use the documentation for internal reference purposes only. These documents
should not be passed on to any individual or third party that is not an authorised user of the
system.

13. LIMITATION OF LIABILITY.
In no event shall SMART Global Solutions be liable for any damages (including, without
limitation, lost profits, business interruption, or lost information) rising out of 'Authorized



Users' use of or inability to use the SOFTWARE PRODUCT, even if SMART Global Solutions

has been advised of the possibility of such damages. In no event will SMART Global Solutions
be liable for loss of data or for indirect, special, incidental, consequential (including lost profit),
or other damages based in contract, tort or otherwise. SMART Global Solutions shall have no
liability with respect to the content of the SOFTWARE PRODUCT or any part thereof, including
but not limited to errors or omissions contained therein, libel, infringements of rights of
publicity, privacy, trademark rights, business interruption, personal injury, loss of privacy,
moral rights or the disclosure of confidential information.

14. LIMITED WARRANTY.

(a) Limited Warranty.

If you follow the instructions and the SOFTWARE PRODUCT is correctly licensed and
activated, the SOFTWARE PRODUCT will perform as described in the SMART Global Solutions
materials you received in or with the product.

(b) Term of Warranty.

The limited warranty covers the SOFTWARE PRODUCT for the period of time that the Annual
Support License Contract (“"ASLC") with SMART Global Solutions remains valid.

To the extent permitted by law, any implied warranties, guarantees or conditions last only
during the term of the limited warranty. Some applicable laws do not allow limitations on how
long an implied warranty lasts, so these limitations may not apply to you. They also might
apply to you because some countries may not allow limitations on how long an implied
warranty, guarantee or condition lasts.

(c) Exclusions from Warranty.

This warranty does not cover problems caused by your acts (or failures to act), the acts of
others, or events beyond SMART Global Solutions’ reasonable control. SMART Global
Solutions makes no warranties respecting any harm that may be caused by the transmission
of a computer virus, worm, time bomb, logic bomb, or other such computer program.

(d) Remedy for Breach of Warranty.

SMART Global Solutions will repair or replace the software at no charge during the Term of
Warranty. It will also repair or replace supplements, updates and replacement software at no
charge. This is your only remedy for breach of the limited warranty.

(e) Consumer Rights Not Affected.

You may have additional consumer rights under your local laws, which this agreement cannot
change.

(f) Warranty Procedures.

For warranty services, you must have a current ASLC in place with SMART Global Solution.
Contact should be made through www.smartglobalsolutions.com.

(g) No Other Warranties.

The limited warranty is the only direct warranty from SMART Global Solutions. SMART Global
Solutions gives no other warranties, guarantees or conditions. Where allowed by your local
laws, SMART Global Solutions excludes implied warranties or merchantability, fitness for a
particular purpose and non-infringement. If your local laws give you any implied warranties,
guarantees or conditions, despite this exclusion, your remedies are described in the Remedy
for Breach of Warranty clause above, to the extent permitted by your local laws.

(h) Limitations on and Exclusion of Damages for Breach of Warranty.

The limitation on and Exclusion of Damages clause above applies to breaches of this limited
warranty.

This warranty gives you specific legal rights, and you may also have other rights which vary
from country to country.



